
AMMAN HOTEL



WHAT MAKES A WORLD CLASS HOTEL?



A MEMORABLE EXPERIENCE.



EXTRAORDINARY CUSTOMER SERVICE.



meticulous standards for 

CLEANLINESS & ORGANIZATION.



a sense of 

COMFORT & LUXURY.



CUSTOMER SERVICE IS KEY.



mimic the

GOLD STANDARD SERVICE
of companies like Ritz Carlton



EMPOWER YOUR STAFF
and invest in their knowledge



AN EDUCATED AND REWARDED STAFF
will provide the best possible customer service



ANSWER QUESTIONS & COMPLAINTS
and provide a solution that exceeds guests’ expectations

?



PROVIDE THE ROYAL TREATMENT.



FREE WIFI



TECHNOLOGY FRIENDLY ROOMS



FUNCTIONAL BUSINESS CENTER



GYM AND FITNESS CENTER



SIMPLE PRICING

$



REMEMBERING IMPORTANT DATES



NO ALCOHOL? NO WORRIES.



FREE MINI BAR
stocked with refreshments



specialty 

RESTAURANTS & CAFES



LOUNGES
for smoking and socializing



COMPLIMENTARY COFFEE & TEA
in every room



LUXURIOUS ROOM SERVICE



A STUNNING VISUAL SOLUTION.











YOUR CUSTOMERS ARE ONLINE.



90% OF GUESTS NOW BOOK ONLINE



EASY TO USE WEBSITE



MAKE AND EDIT RESERVATIONS



ONLINE CUSTOMER SERVICE



CONNECT TO TRAVELERS



AFFLIATIONS WITH TRAVEL AGENCIES



ONLINE MARKETING
through your website, banner ads, and social media



PRINT MARKETING
billboards, posters, magazine ads
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